MO/1Ib3OBATE/IbCKOE COIMNMALIEHUE

Hactosawee [lonb3oBaTeNbCKoOe cornalleHmne onpeaendet nopanok MCNoab30BaHWA
Cepsuca «KRapta bbtotu-cneumnanmuctos ARAVIA», BCTynaer B cuay W ABAAETCA
obAzaTenvHbiM gna cobnaeHna ¢ momeHTa nybamkaumm Ha Camnte. Ecam Bbl He
cornacHbel ¢ [lonb3oBaTeNbCKMM cornaweHnem wu/mnm NoAUTUKON B OTHOWEHWM
06paboTKM MNEepPCOoHaNbHbIX AaHHbLIX, Pa3MeleHHbIMKM Ha CanTe, Bam HeobHXoAMMO
NpeKkpaTUTb ncnonb3osaHue Cepsuca «Kapta borotn-cneunranmnctos ARAVIA».

1. TepMUHbI U onpeaeneHus

CalT — COBOKYMHOCTb MHMOPMALMOHHBIX PECYpPCOB M BMPTyaNbHbIX CTPaHWL,
pa3MelLEHHbIX B MHPOPMALMOHHO-TENNEKOMMYHMKALUMOHHON CeTun «MHTepHeT» no
agpecy: https:// aravia.ru.

AamuHucTpatop caita — OO0 «YUK «Apasua» (OFPH 1197746712976, WHH
7722482483, opnanyeckmin agpec: 111024, P®, Mocksa, yn. AsnamoTtopHasa, 4. 10,
Kopn.2, aTax 15, oduc 8), ocyuwecTBasawollee agMUHUCTPUPOBAHUE, HAMOJIHEHME,
obHoBNEeHME NHGOPMALMOHHbIX PECYPCOB CanTa.

Cepsuc «Kapta bblotu-cneymanuctoe ARAVIA» (nam  Cepsuc) — cepsuc,
pasmelleHHbIn Ha CalTe n coaeprawmin B cebe nMHpopmaumto ans Nonb3osatenen o
Cneunanncrax, OKa3sbiBatloOLWMX ObITOBblE KOCMETUYECKME YCAYTM C MCMONb30BaHUEM
cpeacts ARAVIA (ganee — «Ycnyrn»).

Kapta — rpadumyeckuin yeptex Poccuiickon ®engepalmm ¢ OTMEYEHHbIMM Ha HeEM
aapecammu, nNo KoTopbiM CNeumanmcTbl OKasbiBaOT YCAYTIK.

MNonb3oBaTenb — NoceTUTENb CanTa.

BbroTu-cneumanuct (nam Cneymannct) — cneumanmcT, okasbiBatoLmMin Yeayru.

2. Obuwue nonoxeHun

2.1. CepBMC HOCUT MCKMOYUTENIBHO MHDOPMALMOHHBIM M O3HAKOMUTENbHBbIN
xapakTep, AOMUHUCTPATOP CalTa He npeanaraeT U He npuHyxKaaeT [onb3osaTenei K
0b6palleHuIo 3a KOHCYAbTaumen n/unm nonydeHmnem Yeayr Cneumannctos, yKasaHHbIX Ha
KapTe.

2.2. CepBuc He aBnaeTca ogobpeHnem n/mnn pekomeHgaumen Cneumannctos u
OKa3blBaeMbIX UMW YCAYr CO CTOPOHbI AAMWHUCTPATOPa CalTa, ecan 3TO MPAMO He
YKa3aHo Ha calTe.

2.3.  CepBUC He ABAETCA PEKNAaMOM B COOTBETCTBMU ¢ PepepasibHbiM 3aKOHOM
N38-®3 «O pekname» o1 13.03.2006 (manee - 3aKOH 0 pekname).



2.4. Pa3smeuweHne cBegeHuin B CepBuce  aBnsetcs  ©6e3BO3ME3AHbIM.
AOMWUHUCTPATOP CalWTa He MNOJyYaeT [AeHEeXKHbIX CPeacTB M maTepuanbHbIX
BO3HarpakaeHm ot CneumanmnctoB M MHbIX TPETbUX JINL, B CBA3M C PaA3MELLEHMEM
CBeEeHWIM Ha KapTe.

2.5. Cneumanuct He aBndetcA  pabOTHMKOM  AOMMHUCTpATOpa  CcauTa.
AAMUHUCTPATOP caiTa M Cneumannct He COCTOAT B TPYAOBbIX W/MAM TPaxKOaHCKO-
NPaBOBbIX OTHOLWEHMAX, NPeayCMATPMBAIOWMX AEHEXHble WAM  MaTepuasibHble
BO3Harpa*kaeHusA.

2.6. AOMWHUCTPATOP CalTa He ABAAETCA YY4aCTHMKOM, OPraHM3aTOPOM CAENKW,
nokynaTenem, NpoaaBLUoM, paboTogatenem, NOCPeAHMKOM, areHTOM, NPeacTaBUTENEM
Cneupanncra nmbo [Nlonb3oBaTens, BbirogonpuobpeTatenem nnn NHbBIM
3aMHTEPECOBAHHbIM  /IMLUOM B OTHOWEHUM caenok mexay Crneunannctamm w
MNonb3oBatenamu. Monb3oBaTENM MCNONL3YIOT padmeléHHyto Ha Cante nHGopmaumto,
4yTOObI 3aKNOYaATb CAENKM Ha CBOM PUCK Be3 NpAMOro MAmM KOCBEHHOMO y4acTua WK
KOHTPO/151 CO CTOPOHbI AOMMHUCTPATOPA CanTa.

3. Mpasuna pasmelteHma nHpopmaumn Ha Cepsuce

3.1. NHPopmauma o Cneumanncte pasmeulaercs Ha CepBuce Ha OCHOBAHMMU
3aaBKM Cneupanmcrta, 3anosiHeHHon Ha Cante no ¢opme AAMMHUCTPATOPA cakTa, npu
ycnosum cobatoaeHma Cneupanmctom TpeboBaHUM K:

3.1.1. kabwuHety;

3.1.2. accopTumeHTy TOBapoB  ARAVIA  (MWUHMMANbLHOIO  E€XeMeCcsAYHOro
nonoaHeHus 3anacos ToBapoB ARAVIA, ncnonbsyembix Cneumanmctom).

3.2. 3aABKa, 3anonHAemaa Cneumannctom, BKAtoYaeT B cebs cneayrouime
CBeAEeHMA: NoAHble damumaunio, umdA, otdyectso Cneupanncra; ropoa, B KOTOPOM
Cneuynanmnct okasblBaeT YCAYIU; KOHTaKTHbIN TenedoH Cneumanmncra; aapec 3N1eKTPOHHOM
no4ytbl Cneunanncra.

CBefieHus, coaepKalimecs B 3adaBKe, A0/IKHbI O6blTb 4OCTOBEPHbIMM, aKTYa/IbHbIMMY,
MOIHBIMW M COOTBETCTBYHOLLMMM TPEDOBAHMAM AEMCTBYHOLLErO 3aKoHOoAaTeNbCTBA PO.

3.3. MNocne nonyyeHus 3aaskM oT Cneuynanncta, AAMUHUCTPATOP CanlTa Bnpase
3aNpoCKTb NoATBEPXKAAIOLME AOKYMEHTbI U doTorpadum, a Cneunannct npeaocrtasnaeT
nx.

3.4, AQMUWHKUCTpaTOp OCTaBaAeT 3a cobol NpaBO 3anNpoOCUTb AOMNOAHUTENbHYIO
MHPopMaLmto, doTorpadmm 1 JOKYMEHTbI, BKAtOYAA, HO HE OrPaHNYMBAACD:

3.4.1. [OKYMEHTbI, noATsepxaatoLme obpasoBaHue, KBaMduKaLumto,
TPYAOYCTPOMCTBO, aZpec OCyLWecTBAeHMA aeATenbHOCTM Cheumanmcta, a TakKe WHble
CBelleHMA, YKa3aHHble B NyHKTe 3.2 HacToAulero No/1b30BaTeIbCKOro COrlalleHuns;

3.4.2. [OKYMeHTbl, NoATBepXAatoLmne npnobpeteHne Tosapos ARAVIA;



3.4.3. doTorpadum KabmuHeTa, B KOTopom CneLmnmannct okasbiBaeT yCayru;

3.4.4. NVMUEH3NM YYpeXAEeHWA WAW  OpraHuMsaumu, B KoTopon Cneumanuct
OKa3blBaeT yC/yru.

3.5. Cneumanuct obAsyeTcA HanpaBWUTb 3anpalinBaemble AAMWMHUCTPATOPOM
canTa OOKYMeHTbl B TedeHue 5 (MAaTn) paboumx AHEN ¢ MOMEHTa MOyYeHMs 3anpoca,
eC/IM MHOM CPOK NPAMO He YKa3aH B 3anpoce AAMMUHMCTPATOpa CanTa.

3.6. CpOKM pacCMOTPEHMA 3aABKM, pa3melleHMAa ceeleHuAa o Cneumanmcre Ha
KapTe W COBEpPLEHUA WHbIX AeWCTBMIA onpeaenarTca AAMUMHMCTPATOPOM CanTa
CaMOCTOATE/bHO.

3.7. OTcyTCTBME OTBETA CO CTOPOHbI AAMUHUCTPATOPA CamTa ABAAETCA OTKA3OM
Cneumanuncty B pasmelleHnn nHdopmaummn 8 Cepauce.

3.8. B cnyyae wn3meHeHMA CBeAEHWM, YKa3aHHbIX Ha KapTe, Cneuwanuct
0ba3yetca He nosaHee 3 (Tpex) KaneHAAPHbIX AHEN C MOMEHTa M3MEHEHWNS CBEAEHWN
coobWnTb 06 3TOM AAMMHUCTPATOPY CanTa.

3.9. Cneumanmct BnpaBe 06paTUTbCA K AAMUHUCTPATOPY C NPOCbOON UCKAOUYUTL
CBEAEHMA O HEM, Pa3MeLLEeHHble Ha KapTe. AODMUHUCTPATOP CalTa UCKAKOYAET CBEAEHMA
o Cneumanucte B TedeHme 5 (MaTn) paboumx AHEN C MOMEHTa MNOAYYEHUS
cooTBeTCTBYlOWEro obpaleHna Cneumanmucta nNO  aZpecy 3SNEeKTPOHHOM  MOYTbl
beautymap.aravia-prof.ru

3.10. AAMUHUCTpaTOp CcalTa BMNpaBe B OAHOCTOPOHHEM nopsaake, 6e3
npeaBapuTenbHOro yBeaomMaeHma n 6es noayvyeHma cornacua Cneumanmncta UCKAUYNTb
CBeAEHMA O Hem C KapTbl, B C/Aydae HapyweHua Cneumanmuctom YCIOBUK,
npeaycmoTpeHHblx nyHktamm  3.1.1 wm  3.1.2 HactoAawero [lonb30BaTe/IbCKOro
cornatleHmsa, B cBA3N Cc 0bHapyXeHeM HeaOCTOBEPHOCTM NHGOopMaL MM o Cneumanncre,
a TaKXKe B MHbIX CyYasXx.

3.11. TpeboBaHMA K KabWMHETYy W K acCcOpTMMeHTy ToBapoB ARAVIA
(npeaycmoTpeHHble B nyHKTax 3.1.1 w© 3.1.2 HactoAwero [1onb30BaTENLCKOMO
cornauweHua) onpeaensatotcs AAMMHUCTPATOPOM caliTa B 0AHOCTOPOHHEM nopsaake (B
3aBMCMMOCTMN OT TEPPUTOPMA/bHBIX M UHbIX KpUTepMeB), HanpasaatoTca Cneumanncry,
noc/sie Nosly4eHMA OT Hero 3aABKM, COTTIACHO NYHKTY 3.2 [10/1b30BaTEIbCKOro CorslalleHnA.
MepuoaAnYHOCTb M3MEHEHNA TPeboBaHUI K KabUHETY M/MAM K aCCOPTUMEHTY TOBapOB
ARAVIA onpeaenseTca AOMMHUCTPATOPOM camnTa CAaMOCTOATE/IbHO, bes
npeasaputenbHoOro ysegomsieHuma Cneumanucra. B caydae uckaodeHna ¢ KapTol
ceeaeHnin o Cneumanncte, B CBA3N C M3MeHeHMem TpeboBaHUI K KabUHeTy u/uam K
accoptumeHTy ToBapos ARAVIA, Cneunanmnct Bnpase HanpaBMTb HOBYHO 3aABKY, COr1acHO
NYHKTY 3.2 [10/1630BaTE€/bCKOrO COrsialleHuns.



4, OTBeTCTBEHHOCTb

4.1. AamuHucTtpatop CanTa He HeceT OTBETCTBEHHOCTb 3a aKTya/JbHOCTb,
AOCTYNHOCTb, NOJIHOTY U AOCTOBEPHOCTL CBeAeHUM 0 Cneunanmcre.

4.2. AAMMHUCTPATOP CalTa He HeceT OTBETCTBEHHOCTM 3a Atobble NpAMble U
KOCBEHHble YObITKM (peanbHbli yulepb v ynyLeHHY0 BbIroAay), KOTOPble MOXKET NOHEeCTH
[losb30BaTe/lb B CBA3W O3HAKOMJIEHMEM CO CBEAEHMAMM Ha KapTe, nepexoLomM Ha
BHELIHME pecypcbl, MAM obpalleHnem K Cneumanncty 3a KOHCyAbTauuen u/mnm
OKa3aHWeMm yCnyr.

4.3. Tonb3oBatenb NpeaynpexaeH 0 TOM, YTO AOMMHUCTPATOP CaMTa He HeceT
OTBETCTBEHHOCTM 33 MOCELLEHME MU UCMONb30BAHME MM BHELHUX PEeCypCoB, CCbI/IKM Ha
KOTOpble MOTYyT COAEPHKATbCA Ha camTe.

4.4. Tlonb3oBaTenb NpeaynpexaeH 0 TOM, YTO AAMMHUCTPATOP CalTa He HeceT
OTBETCTBEHHOCTb 3a tobble nocneacTema obpaleHna Monb3oBaTena Mo KOHTAKTHbLIM
TenedoHaM M agpecam 3NeKTPOHHOM MoyTbl CNeumanmcTos, pasmelleHHbIx Ha CanTe,
BK/OYas oTcyTcTBMEe oTBeTa co CTopoHbl Cneumanucta W/WMaM MNOoAyYeHUs chnam-
COODLLEHN C YKa3aHHbIX TenedOHOB M a4pPeCcoB 3/1EKTPOHHOM NOYTbI.

4.5. T[lonb3oBaTesib npeaynpexageH o TOM, 4YTO  OTBETCTBEHHOCTb 33
CBOEBPEMEHHOCTb, MO/IHOTY, KayecTBO M HE30MacHOCTb OKa3blBAaeMbIX YCAyr, HeceT
Cneupanuct. K oTHOWEHMAM Mexay AAMMHUCTPATOPOM canTa u [lonb3oBaTenem He
NPUMEHAETCA 3aKOHOAATENbCTBO O 3allMTe NpaB NoTpebuTenen.

4.6. Mpn ntobbix 0H6CTOATENBCTBAX OTBETCTBEHHOCTb AAMMHMCTPATOPA CalTa, B
COOTBETCTBMM CO cTaTben 15 [paxaaHckoro koaekca Poccuinckon ®Pepepaumm,
OorpaHMYyeHa AecATblo ThicA4Yamn pybnert PO 1 Bo3naraetca Ha HEro Npu HaAMYMM BUHbI B
ero AencTBusx.

4.7. Bcnyyae npeabsaBneHns K ADMUHUCTPATOPY CaliTa NPETEH3UI, UCKOB, *Kanoob,
TpeboBaHMI, NPeANMUCAHUI U MHBIX JOKYMEHTOB TPETbUMMU IMLLAMM, FOCYAAPCTBEHHbBIMM
M MYHUMUMNANbHbIMM OpraHamMu B CBA3M C pasMelleHMeM CBeAeHWM Ha KapTe,
Cneuynannct obsa3yeTca CBOMMM CUAAMM U 33 CBOM CHET yperympoBaTb BO3HMKLLIMM Cop.
B cnyyae, ecnn AAMMHUCTPATOP CalTa MNOHeceT Kakme-nmbo ybbITKM B CBA3M C
pasmellleHnem  cBedeHW  Ha  KapTe, Cneunannct  obA3yeTcA  BO3MECTUTH
AIMUHUCTPATOPY CarTa NMPUYMHEHHbIE YObITKM B MOAHOM obbeme B TeueHune 5 (MsaTu)
paboumx AHEN C MOMEHTa NONYYEHMA COOTBETCTBYHOLLErO TPeHOOBAHMS.

5. 3aKkntounTenbHble NONOXKEHUA
5.1. Bce, 4TO He NpeayCMOTPEHO HACTOALWMM [101b30BATE/IbCKUM COT/IaLLIEHNEM,

pPeryanmpyeTcs M TOJIKYeTCA B COOTBETCTBMM C [AENCTBYHOLIMM 3aKOHOAATE/NIbCTBOM
PoccumcKkom depepaunn. Bonpocsl, He YPEryAMPOBaHHbIE HACTOALLMM



[MoN1b30BaTE/IbCKMM COMNalleHMEM, a TaKXKe BCe BO3MOMKHble CMopbl, BbITeKatowme 13
OTHOLWIEHWUM,  pPeryaMpyemblx  HacTtoAwMm  [101b30BAaTENLCKMM  COMNALIEHUEM,
paspelatoTcA B MNOPAAKE, YCTAaHOBJIEHHOM AEMWCTBYHOLWMM  33aKOHOAATeNbCTBOM
Poccuinckonm ®degepauym, N0 HOPMam POCCUIMCKOro NpaBsa.

5.2. Ecan 0AHO WAM HECKONbKO MOJIOKEHWM HacToAulero onb3oBaTebCKOro
cornaweHma dyayT NpM3HaHbl HeAENCTBUTENBHBIMM MU HE MMEOLLMMMK HOPUANYECKON
CWAbl, 3TO HE OKa3blBaET BAUAHMUA Ha AEUCTBUTENbHOCTb MW MPUMEHMMOCTb OCTa/IbHbIX
nonoxeHunm Monb30BaTENBCKOro COrNnalleHms.

5.3. Nonb3yacb Cepsmncom, [10/1b30BaTeNb BbIPaXKAET COr/lacne C HaACTOALWMMM
YCNOBMAMM M MOATBEPNKAAET, YTO O3HAKOMIEH C HUMKW, WM NPUHMMaET Ha cebs Bce
BO3MOXHble pUCKM. NpoaonKkaa nonb3oBaTbcA CepBMCOM NOC/IE BHECEHWNA M3MEHEHMI B
HacToAwee [Monb30oBaTeNbCKoe corawenune, Monb3oBaTenb NOATBEPKAAET CcOrnacme C
BHECEHHbIMM B HETO M3SMEHEHUAMM.

5.4. HanpasnAa 3aABKY, B COOTBETCTBMW C NyHKTamm 3.1 M 3.2 HacToAlero
[Monb3oBaTeNIbCKOro  cornawenmsa, Cneumanuct nMOATBepPXKAaeT CBOe corjlacme C
HacToALWMM [10Nb30BaTENBCKMM COrNallEHNEM.

5.5. Cneunanuct u Monb3oBaTeNb COrNacHbl C TEM, YTO OTODpParKeHne ceeaeHn M
Ha KapTe MOXeT NPepBaTbCA UM NPEKPATUTBCA KaK MO TEXHMYECKMM NPUYMHAM B CBA3MN
C NnpoBeaeHnem paboT Ha canTe, Tak M BCAeACTBME AEMCTBMA OOCTOATENbCTB, 33 KOTOPbIE
AAMMHNCTPATOP CailTa He OTBEeYaeT.

5.6. AAMWHUCTpATOpP CcaMTa BMApaBe B OAHOCTOPOHHEM MOpPAAKE BHOCUTb
M3MEeHeHMA B HacTosllee [lonb3oBaTeNbCKOe cornaweHne B N0bon momeHT 6es
npeaBapuUTENbHOrO yBeAOMAEHMA U cornacoBaHua Cneunannctos m lonb3osaTenen,
obecneymBaa Npu aTom NyO6AMKALMIO M3MEHEHHbIX YCIOBUNA.

[aTta nybnavkaumm (nocnegHero nameHenmsa): 18.04.2024



